
 

 

 

ALERT 

Quick Start  

 



 

 

To launch the installation of Micromedia Solution, insert the 

installation CD-ROM in the CD reader. If the installation program 

doesnôt automatically start after a few seconds, launch the installation 

program located at the root of the CD-ROM: ñSETUP.EXEò. 

The Windows session must be opened in administrator mode. 

The installation program proposes you to choose the installation 

language, the applications to install and the type of installation. 

If you select ALERT with ñstandard installation ò, the software will be 

implemented in the most typical and usual configuration: 

Ý One language (the installation language) for the operator           

interface, the vocal server and the vocal synthesis. 

Ý The most usual communication tools are: vocal (telephone), SMS, 

beeper, fax, printer, ISDN short messages... 

Ý The most usual mediators and Message Processor prototypes. 



 

 

If you wish to install several languages, to choose communication 

drivers, mediators or additional Message Processor prototypes, you 

have to select the option ñCustom installation ò. The next screen will 

propose the selection of the components to install. 

NOTE: some communication drivers require specific resources 

(MAPI mail, OXEPaging, Ascom IP...). If these resources are not 

installed on the system, error messages can be generated 

when loading these communication drivers. It is thus 

recommended to install these drivers wisely. 

If you have to use specific communication media (on-site paging 

system, DECT paging, displays...) the corresponding communication 

drivers must be selected. 

The installation program suggests you to choose the installation 

directory before launching the filesô copy corresponding to selected 

modules and options. 



 

 

The main window of the ALERT software 

opens. 

Before any other operation, you have to 

log in first: 

¶ Select the Login command in the menu File, 

¶ or more simply, click on the icon of the toolbar. 

In the displayed dialog box, enter your name and your password if 

necessary. 

 

You can now launch the ALERT software by using one of the 

following methods: 

¶ Double-click on the ALERT icon located on the desk: 

¶ Select the command Programs > Micromedia > Alert in the 

Windows menu displayed by clicking on the ñStartò button 

Alert 

The ALERT software can now be configured. 

If there is no operator declared 
in Alert, enter the default user 
name:  

"ALERT" (without password)  



 

 

I select the data to be 

supervised in my 

application and indicate 

for each of them the 

categories of staff 

(groups) to be warned in 

case of alarm.   

I configure the 

operators to call up 

and the duty 

organization  (Groups, 

teams, schedules). 

I define the medias 

used to warn the 

operators (Interfaces 

and communication 

medias used). 
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To be able to call the on-duty operators and transmit them the alarm 

information, it is necessary to define and to parameterize in ALERT the 

used software and hardware means. 

In most cases (vocal call, SMS and fax sending), it will be necessary to 

use a modem (or telephonic adapter), either connected on a serial or 

USB port (external device) or plugged inside the PC (PCI or PCI-Express 

card), and to configure the connection with this equipment. 

Various technologies can be used: 

1. Numeric: card or external USB modem, connected on a numeric 

telephone line (ISDN) and requiring the configuration of a CAPI 

type connection. This technology can be used for all the telephone 

communications. It is particularly recommended for the vocal com-

munications. 

2. Analog : external USB or serial modem connected to an analog tele-

phone line and requiring the configuration of a communication 

port (COMx). This technology can be used for all the telephone 

communications, but rather disadvised for the vocal communica-

tions (bad quality and reliability). 

3. GSM: external USB or serial GSM modem with its antenna, requiring 

the configuration of a communication port (COMx) and specific 

GSM driver parameters. This technology can only be used for the 

transmission (and reception) of SMS. 

4. IP network : no hardware device is needed (except the network 

connection). This technology can be used for the transmission (and 

reception) of emails, the communication through private paging 

systems (pagers and text messages on DECT)  and for vocal com-

munication using Voice Over IP technology (VOIP).   



 

 

¶ Menu Configuration > Communication  

¶ Or the toolbar button  

¶ Select the port Controller 1 (or 

any other available controller) 

then click on OK  

¶ Click on the Add  button  

Configuration of an ISDN adapter  



 

 

 

If you need to dial a prefix  to call external 

numbers, type it here. 

 

Check the boxes corre-

sponding to the wished 

utilization for outgoing 

call: 

¶ Vocal to manage 

vocal calls   

¶ Fax to manage fax 

calls  

¶ Modem to manage 

data exchanges with 

an analog modem  

¶ Data to manage data 

exchanges with an 

ISDN device 

 

The calling number  

indicates the number of 

the outgoing line used 

for the corresponding 

mode. This configuration 

can be required on some 

telephone installations. 

Check the boxes corresponding to the wished use for incoming calls: 

¶ Vocal to manage vocal calls 

¶ Modem to manage data exchanges with an analog modem  

¶ Data to manage data exchanges with an ISDN device 

The called number indicates the number which the controller will have to answer to. 

If this number is not known, it is possible to type "*" to accept all the incoming calls. 



 

 

Configuration of an analog or GSM modem  

¶ Menu Configuration > Communication  

¶ Or the toolbar button    

¶ Select the port COM1 (or any other 

available port), then click on OK  

¶ Click on the Add button  



 

 

Configuration for vocal messages  

Default parameters to 

use in most cases. 

If you need to dial a prefix  

to call external numbers, 

type it here. 

If you wish ALERT to answer 

incoming calls vocally, select 

ñVocal responseò. 

To declare the modem as a voice 

modem , check this box. Then, 

click on the button on the right to 

configure the vocal parameters 

(see the next page).   



 

 

Vocal modem parameters  

Select in this list the modem which you use according to its brand 

and model. If this one does not appear in the list, verify that your 

modem has been validated by our technical department for a vocal 

usage. 

All other parameters depend on the selected modem and are automatically 

adapted to this selection. These parameters were defined by our technical 

department for an optimal use with every modem. It is disadvised to modify 

them. 



 

 

Configuration for fax messages  

To declare the modem as Fax 

modem , check this box. 

If you need to dial a prefix  to 

call external numbers, type it 

here. 

Default parameters to use in 

most cases. 

Note:  most of the analog modems can be 

configured in voice AND Fax mode. 



 

 

Configuration SMS transmission (GSM modem)  

Default parameters to use 

in most cases. 

To declare the modem as a GSM modem , check this box. Then click 

on the button on the right to configure the parameters of the GSM 

modem (see the next page). 



 

 

Select your country . 

Select the GSM 

service provider 

corresponding to the 

subscription of the 

SIM card plugged in 

the modem. 

Type the PIN number 

supplied with your SIM 

card. 

If you wish to process 

the SMS received by 

your GSM modem, you 

have to configure 

these parameters. 

The example shown  

beside gives you the 

capability to 

acknowledge the calls 

by sending a SMS with 

the ñACKò message or 

to deny the call by 

sending the ñNACKò 

message. 

Modem GSM parameters  



 

 

Configuration of the communication drivers  

¶ Menu Configuration > Communication  

¶ Or the toolbar button  

¶ Select the Drivers tab  

Drivers in the list are the drivers that can be 

used to transmit information.  

To send SMS, we can use the ñGeneric GSM

-SMSò driver. We can also use the driver 

corresponding to the addresseeôs GSM 

provider (for example "Vodafone"). 

If this driver is not in the list, click on the 

Add button.  

The communication drivers are independent software modules which 

take care of the data exchanges on a specific communication media 

(SMS, email, fax, pager). 

In order to be able to use a particular communication media, it is 

necessary to install the corresponding driver and to configure the 

specific parameters for this driver. 

The example below shows you how to add a GSM driver in order to 

send SMS. 



 

 

¶ Control that the box ñwith GSM mo-

demò is checked. 

¶ Search for the wished driver in the list 

(here "Vodafone  - GSM"). 

¶ Validate by OK. 

The new driver appears in the list and 

can be used to send SMS. 

If you wish to configure some of its 

working parameters (message headers, 

character set, delivery report), click the 

Properties button or double -click in the 

list. 

 

Beware :  

 

Some drivers cannot be directly used when configuring 

the operator's phone numbers:  

¶ Generic Email (to send emails),  

¶ Printer (to send messages on a network printer),  

¶ Ascom IP (to send pager messages through the network) 

¶ ... 

To be able to use these drivers, it is necessary to configure them in or-

der to define sub-drivers with their specific parameters. 



 

 

When the hardware and software resources to send messages have 

been configured, it is necessary to define the operators who should be 

notified, as well as their organization in groups and on-duty teams. 

The example below shows how to create an operator  and to define a 

vocal telephone number for this operator. 

¶ Click on ñUsersò with the right button of 

the mouse in the ALERT tree. 

¶ Select the command ñAdd a user...ò. 

¶ Type the name and the first name 

of the operator. 

¶ Click on the Add  button to add a 

telephone number. 

Configuration of the operators  



 

 

¶ Select the number type wished 

(we find the list of the drivers 

defined previously). 

¶ Type the number (or the email 

address in the case of an email). 

¶ Validate by OK. 

¶ The added number is displayed in 

the dial numbers list . 

¶ If you wish the operator to be noti-

fied on different media, repeat the 

previous steps. 

The added operator appears in the list of the operators which is shown 

when you click in the ñUsersò tree. 

Add in the same way all the operators who will be part of the on-call 

organization. 


