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INSTALLATION

To launch the installation of Micromedia Solution, insert the

installation CD-ROM in the CD reader. If the installation program

doesndét automatically start after a f ¢
program located at the root of the CDR O MSETEP.EXE .

The Windows session must be opened in administrator mode.

{17 Macromedia Solution Setup ol ®
Installation type
3 ’@ Please choase the Mirameda Soluton instalation type
Koy DRt (C T (®) ivoual Access

E“' Netcent W FiprogTee Gent :j Sowin
Fivwse | mew [ oo

A Net Sentinel
® Standard instalation of selected products (s0vised)
Custom instalation

i) (ol

The installation program proposes you to choose the installation
language, the applications to install and the type of installation.

If you selectALERTw i t standard installation 0 , the software
implemented in the most typical and usual configuration:

Y One language (the installation language) for the operator
interface, the vocal server and the vocal synthesis.

Y The most usual communication tools are: vocal (telephone), SMS,
beeper, fax, printer, ISDN short messages...

Y The most usual mediators and Message Processor prototypes.



If you wish to install several languages, to choose communication

drivers, mediators or additional Message Processor prototypes, you

have to sel eCustomtinstallationpdt.i oThhei next scr e
propose the selection of the components to install.

If you have to use specific communication media (orsite paging
system, DECT paging, displays...) the corresponding communication
drivers must be selected.

NOTE:some communication drivers require specific resources
(MAPI mail, OXEPaging, Ascom IP...). If these resources are nc
installed on the system, error messages can be generated
when loading these communication drivers. It is thus
recommended to install these drivers wisely.

The installation program suggests you to choose the installation
directory before |l aunching the filesd
modules and options.



UNCHING THE SOFTWARE

You can now launch theALERBoftware by using one of the
following methods:

. =
1 Double-click on the ALERTicon located on the desk:  pjert

9 Select the commandPrograms > Micromedia > Alerin the
Wi ndows menu di spl ayStadobditgn cl i cki ng

The main window of the ALERBoftware ! ALERT

opens | | Operation ?

P ’ Login... =
Before any other operation, you have to Trace...
log in first: § PORTIL

I Select theLogin command in the menu File,

1 or more simply, click on the icon %l of the toolbar.

In the displayed dialog box, enter youmame and your password if
necessary.

User Login |I
If there is no operator declared
floes G atc in Alert, enter the default user
ALERT] name:
—— m] ALERT (without password)

The ALERToftware can now be configured.



© CONFIGURATION METHOD

Working principle

Alqrm!!!/

/ |
N 7

@@,\
~ »{ lwarn T

!}

Configuration steps

.
.

( Configuration process

AN

. P
w* ¢ o0 and communication

3

E | select the data to be
supervised in my

. application and indicate

. for each of them the

< categories of staff

5 (groups) to be warned ine

. case of alarm. .

2

E | configure the

° operators to call up

+ and the duty

E organization (Groups,
teams, schedules).

E | define the medias
° used to warn the
. operators (Interfaces

medias used).




How TO WARN THE
@ f OPERATORS ?

To be able to call the orduty operators and transmit them the alarm
information, it is necessary to define and to parameterize iIMLERThe
used software and hardware means.

In most cases (vocal call, SMS and fax sending), it will be necessary to
use amodem (or telephonic adapter), either connected on a serial or
USB port (external device) or plugged inside the PC (PCI or F&Xpress
card), and to configure the connection with this equipment.

Various technologies can be used:

1. Numeric: card or external USB modem, connected on a numeric
telephone line (ISDN and requiring the configuration of aCAPI
type connection. This technology can be used for all the telephone
communications. It is particularly recommended for the vocal com-
munications.

2. Analog: external USB or serial modem connected to an analog tele-
phone line and requiring the configuration of a communication
port (COMX. This technology can be used for all the telephone
communications, but rather disadvised for the vocal communica-
tions (bad quality and reliability).

3. GSM: external USB or serial GSM modem with its antenna, requiring
the configuration of a communication port (COMX and specific
GSM driver parameters. This technology can only be used for the
transmission (and reception) of SMS.

4. |P network : no hardware device is needed (except the network
connection). This technology can be used for the transmission (and
reception) of emails, the communication through private paging
systems (pagers and text messages on DECT) and for vocal com-
munication using Voice Over IP technologyV{OIB.



Configuration of an ISDN adapter

[T TATERY
Fle _Operstion [Configiation) ?
] 2t On-call management...
M User profiles... - ¢
91 Menu Configuration > Communication Uﬂ ‘f:\;am User statuses..
9 Or the toolbar button = 1 Qfﬂwm :;m:v:;t
& @) Gro &

9 Click on theAdd button

91 Select the portController 1 (or
any other available controller)
then click on OK

=43 OnCat Options...
a g“ Applications_..
o
Toolbar...

Record messages by telephone

Pots | Ditng | Deves

Poct [Status

Modems (TAF1)

Conexart HDA D330 MDC V.92 Modem

| Display orly avaiable COM ports
1SON Pocts (C4F1)

{cmmvzzBM|




Check the boxes corre-
sponding to the wished
utilization for outgoing

r
If you needto dial a prefix to call external

1

! 1

| numbers, type it here. 1

1

L e e e e e -
I

\

call:

9 Vocal to manage
vocal calls

I Faxto manage fax
calls

9 Modem to manage
data exchanges with
an analog modem

i Data to manage data
exchanges with an
ISDN device \

Thecalling number \
indicates the number of ’
the outgoing line used f
for the corresponding
mode. This configuration
can be required on some
telephone installations.

ISDN link properEle\s

1

1

\ 1

ISDN controller n\\ 11
1

\
Max communication tlﬁ‘\e n Cancel
e .
_______________ N

Prefix to dial: 0 !
[ Periodic line test [ Relief

Outgoing call
Calling number “N
[V]Vocal 1m0

\
1
1
[T]Fax : Advanced ..
1
1
1
1

[ Modem

) Modem No response

[T Data Mo response

Called number
1010 v [ Add | [ Remove |

SE oS =S EsES e

4
\

Check the boxes corresponding to the wished use for incoming calls:

9 Vocal to manage vocal calls

9 Modem to manage data exchanges with an analog modem
i Data to manage data exchanges with an ISDN device

Thecalled number indicates the number which the controller will have to answer to.
If this number is not known, it is possible to type *" to accept all the incoming calls.




Configuration of an analog or GSM modem

A
e Operation. [Configration) ?
$ 27 Orscol rewgmiant) 1
| Userprofiles..
1 Menu Configuration >Communication ~ &~ e,
11 Or the toolbar button = k “;*7; Commesions
9 &) Gro i

=4} OnCet Options...
@ U pications.

Toolbar...
Record messages by telephone
Pots | Dising [ Davess|
Poct (Status
9 Click on theAdd button
e '
Monto Commurscation log
ok ][ Concel ]| 4o [ Heo
| Communication Ports |
Modarns (TAP!) o

| Canexart HDA D330 MDC .92 Modem ol

9 Select the portCOM1 (or any other
available port), then click onOK

ISDN Ports [CAPY)

Corivober 1(2 B channels) ‘




Configuration for vocal messages

Default parameters to
use in most cases.

—_————

If you needto dial a prefix

1
| to call external numbers,
1
1

type it here.
tommmmm - \ T - .
\ 1 \ 1
\ \ 1
COML: Port parametess | ‘\ : (7 ==
M \
e e = N ————— - 1
”
I' Link Type: [Hayes Modem '}‘ [ Relief
1
! 1
| BaudRate: (115200 -!
1 Bits Stops Parity J
i ) !
1 &7 @1 () even @ none | FPmm————a — -~
: OF:] 2 ) odd | IPrefistodia 0 :
e
) e o i i i I S
: Flow Control y I" VaceModemn [3',
\\@‘ None () Hardware () Xon/Xoff ,' -[:]-F_ax_M_ocErF - |Ir\ T
= e e [T] GSM/PCS Motbfh\
: Incoming call management : Caifier detect [dcm
R}
: [Vocal response V] : [ Modem paramgters), |
_____ == T 1 A
[l Incoming CJ\only Max communication; |
1\ time [sec): \
1\ \

If you wishALERTo answer
incoming calls vocally, select
fivocal

To declare the modem as aoice
modem, check this box. Then,
click on the button on the right to
configure the vocal parameters
(see the next page).



Vocal modem parameters

Select in this list the modem which you use according to its brand 1
and model. If this one does not appear in the list, verify that your :
modem has been validated by our technical department for a vocal 1
usage. X

S~ \
Modem parameter; invecal mode ? @
e e A e e -
1 1
| Modem [Ulitec Fax/Modem/Vocal v] ’I
" Transmisson format ~ T T T
[Rockwell ADPCM, 4bits, 7200hz ~|
Silence detection [voice receive]

Silence Detection Period [(x100 ms] 20 DTMF tone detection on

Silence Sensitivity Tuner: [¥] transmission
) Low @ Medium () High [¥] reception
[¥] command mode
Other parameters
Ringback goes away timer (100 ms) 50 Deadman Timer (sec) 30

Ringback never appeared timer (100 ms) 100 oice Gain Transmit (0-255) 128

Reinitialization in vocal mode

Baud | 33400 v Flow control: () None

@ Hardware

Beqgin Yoice C icati
egin Yoice Communication ©) Sandoff

End ¥oice Communication
ATHBDR=0V1

All other parameters depend on the selected modem and are automatically
adapted to this selection. These parameters were defined by our technical
department for an optimal use with every modem. It is disadvised to modify
them.



Configuration for fax messages

r
Default parameters to use in If you needto dial a prefix to

1

. 1

call external numbers, type it 1
1

1

- :
| most cases. !
1 | here.
e e e e e e e e - = R — e o — — ——————
\\ /r \‘ 1
\ )/ \ ,
COML: Port parame}(!rs i ! 2 ]==]
________________ \
- \ 1
Lk Type: [Hayes Modem =]\ Elrsiet !
1 1 DA
' BaudRate: [115200 DY
1
I Bit St Parit 1 L
o s Y
: &7 @1 (") even @ none II" """"" =
1 @8 ©®2 @ ©od |1 Prefis to st 0 I
1 D o o e _'l
: Flow Control 1 E_]!OE?'B_M_OCLETE .
\ @ None () Hardware () Xon/Xoff I 1[¥] Fax Modem '
\
S ——— D’Gswﬁ:s Modem
Incoming call management @ Carrier détect (DCD)
[%Noresponse '] [ Modem parameters... |
\ \
[T Incoming call only Max communication
time [sec): \
\ \
t AN
————————— 4 \— [e—

To declare the modem ag~ax
modem, check this box.

1
Note: most of the analog modems can be :
configured in voice AND Fax mode. 1
1
1



Configuration SMS transmission (GSM modem)

Default parameters to use 1

in most cases.

________ - R
1
\\ X
v
v
COML: Port parameters 7 ==
—————— ‘— ———————— —
” ~
/" Link Type: [Hayes Modem <]\ 1 Relif
1 1
| BaudRate: (115200 -]
I g i 1
i Bits Stops Parity X
: o7 @1 (") even @ none :
1 @8 ®2 ©) odd i
1 1
1
i Flow Contral : [7]Voice Modem
\

]

Incoming call management Canie}'delect (DCD)
\
[ No response = ] /I
/ \

[ Incoming call only Max ¢ommunication 0

time/(sec): \

7 \
L A}
/ \
Y \

To declare the modem as &SM modem, check this box. Then click 1
on the button on the right to configure the parameters of the GSM
modem (see the next page).



Modem GSM parameters

Select theGSM L
service provider
corresponding to the kS
subscription of the 1
SIM card plugged in :
1
1

GSM/PCS Modem parameters

k _ GSM Service Provider
R m = = i i o
= )

\
r

Provider forced
SMSC number +447785016005
[]write number ta SIM card

the modem.
------------- 4 PIN Number SMS format
L I':'_'_ T @aAuwe ) PDU Text
1 Type the PIN number P IS
| supplied with your SIM B ~<
: card. | : [¥] Incoming call identification \|
_____________ * 1 [V] Processing of received messages: cycle (sec) 0 :
1
| Call acknowledged ACK :
1
1 Call denied  NACK| .
= ———— 1|1 :
1 Ifyouwish to process ! | | Team changeover End \
: the SMSreceivedby | | \ Message processor [ v ,'
1 your GSM modem, you ~[ */L ______________________ .
: have to configure s Network information
1 these parameters. if Signal:
| The example shown ~ / Operator: 4
I beside gives youthe Min value (031). 5
| capability to |
1 acknowledge the calls | Commands
| by sending a SMS with | Init string:
1'the AACKO mefssage or
| to deny the call by |
1 sending their ANACKDO
1
1

message.




Configuration of the communication drivers

The communication drivers are independent software modules which
take care of the data exchanges on a specific communication media
(SMS, email, fax, pager).

In order to be able to use a particular communication media, it is
necessary to install the corresponding driver and to configure the
specific parameters for this driver.

The example below shows you how to add a GSM driver in order to
send SMS.

L ALERT
File Opention [Configuration) ?
M E Iy ¢ On-call management... q
User profiles... b
91 Menu Configuration > Communication ;An“fém R -
,m 5 Supsrvi Communication...
Tay Vocal server.
11 Or the toolbar button & Q Ao
£2 onca Options...
& Use Applications...
% 5o Toolbar.
Record messages by telephone
Communication 2R <

11 Select theDrivers tab : =
Ports | Dising  Drivers

Drivers in the list are the drivers that can be|
used to transmit information. pae
Generic Email Driver

To send SMS, we can Genstc GSM-Shs ' GSM
-SMSO6 driver. We can iver
corresponding to th M
provider (for example "Vodafone").

If this driver is not in the list, click on the

Add button. [ da.. | [ Propetes... | Remove |




) Add drivers [
fControl t wahtGSMime box #

N . Alest Socket - Cex )
demd is checked. Vodapage TAP (Urited Kingdom)
BT Paging (United Kingdom) [ Cancel ‘

Celnet (Ursted Kingdom)
91 Search for the wished driver in the list | |fuco foons lUnted Kingdin) )
I " 0 United Ki
(here "Vodafone - GSM"). Pagebns Diasthcosns UntedKing
PageOne DirectCall (Unked Kn;d .
Vodafene SMS [Urited Kiny £

Country:
Urited Kingdom ~ +

1 validate by OK.

O."Ncﬂ GSM (Urdted Kngdom]

Orange - GSM [United Kingdom) - @] with GSM modsm

The new driver appears in the list and Communication R
can be used to send SMS. Pots._| Dising | Dives
If you wish to configure some of its Vocd
working parameters (message headers, D
character set, delivery report), click the gyl
Properties button or double -click in the
list.
‘ Propesties. 1 Remove
[ ok Cancel Help
1

Beware :

Some drivers cannot be directly used when configuring
the operator's phone numbers:

9 Generic Email (to send emails),
9 Printer (to send messages on a network printer),
9 Ascom IP (to send pager messages through the network)

|l

To be able to use these drivers, it is necessary to configure them in or-
der to define sub-drivers with their specific parameters.



WHO TO CALL ?

When the hardware and software resources to send messages have
been configured, it is necessary to define the operators who should be
notified, as well as their organization in groups and orduty teams.

Configuration of the operators

The example below shows how tocreate an operator and to define a
vocaltelephone number for this operator.

A ALERT
fCliclseson wi th the ri ‘;; °':"'& ;_v;“'““":v“w;m o -
the mouse in the ALERTree. Supenision © Ale
& ALERT & Users 1)
fisel ect theAdbausemand . i~ 2w Users
@ Tog & ALEAT
&) Groups

=& OnCellManzgement

ol Add 8 user..,
Import...

Configuration...

User record
idenhcabion
9 Type thename and the first name o o
Langusge: Clasz
of the operator. et i
91 Click on theAdd button to add a Uotad | AT o ((Advanced.. |
Duty status
telephone number. b abwdn
© Schedde. |
i numbers:
e Type Number/Addiess Cals Ack




'Number / Address 7 =)
11 Select thenumber type wished l”v"'*:""“
. . . oc; B
(we find the list of the drivers oo [ Concel
] . Number / Adcress:
defined previously). 04123456789 Help
9 Type thenumber (or the email Attempt number if ¢l fals 7] Defaul
address in the case of an email). Timeout before new attempt (seconds} 7| Defaul
User call valdated if successtul cal
1 validate by OK. iy g S
User record A==
I The added number is displayed in | [ T T
. . SMITH Joho ~ Concel |
the dial numbers list . b i =
Anglais [Erats-Ures) ~ |2 {Opeaton -
11 If you wish the operator to be noti- el it = Hessoom
) . . = Advanced.. |
fied on different media, repeatthe | | .. e
previous steps. Off day. subattuted by
Dial numbers
Id Type Number/Addess Calts Ack.
1~ O = T T N EC T Y|
Aad Edt | Delete © Schedde v

The added operator appears in th
when you cUsermk t

e list of the operators which is shown
reet he 0

Add in the same way all the operators who will be part of the orcall

organization.



